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PERSONAL PROFILE

I am currently in my first year of a BSc Hons Computer Science (Cyber Security) at London
South Bank University, building a foundation in threat analysis, network security, and secure
system design. Two years working access control and passenger screening at an international
airport gives me a perspective most cybersecurity students do not have yet. I have handled
identity verification and threat response on the ground, and I am now learning how those same
principles apply inside systems.

I am also well-positioned to support I'T operations — I have practical experience with hardware
faults, account access issues, and basic network troubleshooting, and I am comfortable working
through a support queue independently and communicating clearly with non-technical users.

I am a reliable, bilingual professional fluent in English and Spanish, looking to apply my
experience in a role where security awareness and technical ability matter equally.

KEY SKILLS

o Capable of working efficiently both independently and as part of a team, ensuring
smooth collaboration and reliable performance.

e Excellent written and verbal communication skills in both English and Spanish,
enabling me to provide top-tier customer service to diverse audiences.

o Strong leadership abilities and a proactive approach, consistently striving to complete
tasks at the highest standard.

e Proven decision-making skills, supported by initiative and resourcefulness, allowing
me to handle situations with minimal supervision.



EMPLOYMENT HISTORY

ABM AVIATION LTD
Heathrow Terminal 3
August 11, 2022 — October 15 2025

Security Agent

o Conducting regular patrols and thorough inspections throughout the airport, ensuring a
safe and secure environment for passengers and staff.

o Delivering exceptional customer service by swiftly and respectfully resolving inquiries,
providing support in both English and Spanish.

e Operating metal detectors with precision, balancing strict security protocols and a
smooth passenger experience.

o Collaborating effectively during emergencies to protect the well-being of travellers and
maintain order under pressure.

e Uphold high screening standards when inspecting passengers, always offering a
welcoming and professional approach.

SODEXO
jetParks 1 Terminal IManchester airport
July 23,2021 — July 30%, 2022

Multiskilled Site Operative — COVID-19

e Provide efficient and effective services at the Local Testing Site, guiding each visitor
through the testing process with clear communication.

o Engage with individuals arriving for tests, ensuring they fully understand and feel
comfortable with the procedures.

e Offer continuous support and reassurance throughout testing, including administrative
tasks such as recording test details (e.g., test time and operative administering the test).

e Demonstrate unwavering dedication to following strict guidelines and protocols,
maintaining a safe and orderly environment.

o Complete thorough training on Personal Protective Equipment (PPE) requirements,
wearing and replacing PPE as necessary to uphold safety standards.

o Adhere to rigorous handwashing and personal hygiene practices, setting a high standard
for cleanliness.

o Follow all site-specific regulations, consistently wearing the correct PPE and
maintaining compliance with all procedures.

e Perform comprehensive cleaning duties (sweeping, mopping, restroom maintenance)
and routine booth sanitization between each test.

e Undertake clinical deep cleaning as required to preserve a sterile and secure setting for
both staff and service users.



COMPASS GROUP
St Helens, 1 Undershaft, London, EC3P 3D
Jan 11™, 2019 - November 1%, 2020

Kitchen Assistant

LIDL

Provided vital support to chefs in dedicated work areas, efficiently washing, peeling,
and preparing various food items.

Operated an assortment of kitchen equipment—including mixers, specialized knives,
and cutters—to facilitate smooth and timely meal preparation.

Received and unloaded deliveries, accurately organizing stock in the storeroom to
maintain a well-managed inventory.

Upheld rigorous cleanliness standards by thoroughly washing kitchen appliances, work
surfaces, floors, and walls, ensuring a hygienic and safe environment.

141 Falcon Lane, SWI112LG
September 11%, 2017 - June 30, 2019

Customer Service Agent

Maintained punctuality, flexibility, and adaptability to effectively support daily
partnership objectives.

Upheld Lidl’s strong reputation for customer service by promptly addressing customer
inquiries and ensuring a welcoming, efficient environment.

Organized and coordinated team shifts, delegating tasks to maintain smooth operations
and high productivity levels.

Monitored product expiration dates and upheld strict quality standards, promoting a
safe and reliable shopping experience.

Supervised crew members, ensuring adherence to company procedures and fostering a
culture of accountability and excellence.

Oversaw stock levels in preparation areas, following defrost and tempering guidelines
in alignment with 24/2 reviews to maintain optimal inventory.

Conducted pre-shift walk-throughs and utilized checklists to identify training needs,
maintenance tasks, and cleaning priorities, assigning specific responsibilities to team
Area Leaders.



EDUCATION

BSc (Hons) Computer Science (Cyber Security) Sept 2025 — June 2028
London South Bank University, London

Relevant modules: Cyber Security Principles, Introduction to Security Testing,
Cryptography, Anonymity and Privacy, Systems and Cyber Security, Cyber Threats
and Counter Measures, Operating Systems, Data Structures and Algorithms,

Big Data and Database Systems, Principles of Data Networks

Key skills: Python, Kali Linux, network security, log analysis, threat detection,
requirements analysis, ethical security testing fundamentals

BSc (Hons) International Business Management Sept 2024 — June 2025 Anglia Ruskin
University (ARU)

Cambridge Relevant modules: Global Business Environment and International Strategy,
Introduction to Business Contracts and the Law, Organisational Behaviour, Digital Business
and Principles of Marketing, Introduction to Financial Analysis and Management Note:
Completed Year 1. Transferred to BSc Computer Science (Cyber Security) at London South
Bank University, Sept 2025.

South Thames College (September 2016 — June 2019)
English Language — B2 (CEFR Upper-Intermediate

INTEREST

Outside of my studies, I have a genuine interest in artificial intelligence — specifically in
building Al-powered automations and developing custom skills that extend what Al agents can
do. I spend a good amount of my own time experimenting with agentic frameworks, prompt
engineering, and workflow automation, exploring how these tools can solve real problems
rather than just demonstrate what's technically possible.

What drives me is the intersection of Al and security. I'm actively exploring how Al agents can
support threat detection, incident response, and IT operations — areas where speed and
accuracy matter and where automation can genuinely reduce the pressure on human analysts.
I have been building small projects in this space, learning by doing rather than waiting for a
course to catch up.

I believe the professionals who understand both security fundamentals and Al tooling will be
the most valuable in the next few years. I am working to be one of them.



REFERENCES

Elena Munteanu - ABM Aviation LTD. Heathrow T3 Manager.

Karen Philips - Karen.PhilipsHitchen@Sodexo.com

Vivienne Stow - Restaurant Associates London Group General Manager 07800694877
Fahim Bai - Store Manager 30-32 St John's Rd, London SW11 1PW 020 7738 0882

Gabby - Store Manager LIDL Clapham Junction - Falcon Ln, London SW11 2LG - 020 3966
5566
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